
StratoSphere NetworkS SolutioN
The client had built an internal database for tracking claims 
and opening tickets that they needed to make sure met their 
customers’ compliance and security standards.  Stratosphere’s 
senior IT consultants worked with the client and one of our 
trusted partners to understand the client’s requirements and 
ultimately recommended migrating their application to Microsoft 
Dynamics, which not only provides the necessary security and 
compliance tools but also provides the client with a platform on 
which to grow and manage their business.

To achieve the best possible security posture, the client has also 
signed up for Stratosphere’s Managed Security Service Provider 
(MSSP) offering, including the following solutions:

 Security risk assessment
 Creation of a comprehensive IT security strategy 
 
 Compliance assistance
 Security Operations Center as a Service (SOCaaS)
 
 Virtual CISO (vCISO)
 Endpoint Managed Detection and Response (MDR)

BeNefitS
Our MSP and MSSP solutions and services benefit the client in 
the following ways:
 
 Greater appeal to customers with high-level security and 
 compliance needs
   Lower data breach risk level      Overall better security posture

Ultimately, the client can now assure the companies they work 
with that they have advanced security controls in place to 
safeguard their data against evolving threats. This helps them 
stand out in their industry in addition to improving the customer 
experience (CX) they deliver.  
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CyberseCurity serviCes 
for a ChiCago 
aCCounting firm

Coverage plaN
Managed Security Service Provider (MSSP)

CompaNy BaCkgrouNd
The client is a Chicago-based accounting 
firm focused on losses, such as property 
damage and business interruptions.

BuSiNeSS ChalleNge
The client serves Fortune 100 and 500 
companies and assists them in dealings 
with insurers, so they needed to maintain 
compliance and the best possible 
cybersecurity posture. 

 


